LEARN WITH JAYCO

Terms of Service

Online Courses & Digital Learning Materials

Effective Date
28 August 2026

Website
www.chefjayco.com

Contact
0765 433 671

Please read these Terms of Service before purchasing or accessing a course. By enrolling in a
Learn with Jayco course, you agree to these terms.
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1. About Learn with Jayco

Learn with Jayco is an online learning platform providing practical educational courses and digital learning
materials. Courses may include video lessons, e-books, recipes, printable worksheets, templates, guides and
other downloadable or online resources.

2. Eligibility and Account Information

You are responsible for providing accurate information when enrolling and for keeping your account details
secure. If an account or login is provided to you, it is for your personal use only and must not be shared, sold,
transferred or made available to another person.

3. Course Purchase and Payment

Course prices are displayed on the website or checkout page and are stated in Tanzanian Shillings unless
otherwise indicated. Enrollment is confirmed after successful payment through the payment method offered at
checkout. You are responsible for ensuring that the information you provide during payment and enroliment is
accurate.

4. Course Access

Unless a particular course states otherwise, course access is provided digitally after enrollment. Access periods,
where applicable, will be stated on the course or checkout page. Learn with Jayco may occasionally update,
replace or improve course materials while maintaining the core learning experience.

5. Refunds and Cancellations

Any refund or cancellation terms stated on the relevant course or checkout page form part of your purchase
terms. Where applicable law gives you a cancellation, refund or other consumer right, nothing in these Terms is
intended to remove or restrict that right. For digital courses, access may begin immediately with your consent,
and applicable legal rules concerning digital services will apply.

6. Intellectual Property

All course videos, e-books, recipes, written materials, templates, worksheets, graphics, photographs, branding
and other original materials provided through Learn with Jayco are protected by applicable intellectual-property
laws and remain the property of Learn with Jayco and/or their respective rights holders unless otherwise stated.

7. Personal Learning Licence

Your enrollment gives you a limited, non-exclusive, non-transferable licence to access and use the course
materials for your own personal learning. You may not reproduce, republish, resell, distribute, upload, share,
teach, licence or commercially exploit the course materials without prior written permission.

8. Baking and Practical Activity Disclaimer

Baking involves the use of ovens, heat, electrical equipment, sharp tools and food ingredients. You are
responsible for using equipment safely, following manufacturer instructions, observing appropriate food-safety
practices and considering allergies or dietary requirements. Course results may vary depending on ingredients,
equipment, measurements, environmental conditions and technique.

9. Educational Disclaimer

Learn with Jayco provides educational content and practical guidance. Completion of a course does not
guarantee a particular baking result, income, business performance, customer demand or other outcome.
Business-related lessons and examples are educational and should be adapted to your own circumstances.
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10. Website and Course Availability

We aim to keep the website and course materials available and functioning properly, but temporary interruptions
may occur because of maintenance, technical issues, internet or third-party platform problems. We may make
reasonable changes to the website, course structure or materials when necessary to improve the service.

11. Prohibited Use

You must not use the website or course materials for unlawful purposes, attempt to gain unauthorized access to
systems or accounts, interfere with the website, or use another person's account or purchased access without
permission.

12. Limitation of Liability

To the extent permitted by applicable law, Learn with Jayco will not be responsible for indirect, incidental or
consequential losses arising from the use of the website or course. Nothing in these Terms excludes or limits
liability that cannot lawfully be excluded or limited.

13. Privacy

Personal information is handled in accordance with our Privacy Policy. By using the website or enrolling in a
course, you acknowledge that information necessary to provide the service may be processed for account,
payment, communication and course-delivery purposes.

14. Governing Law

These Terms are governed by the laws applicable in the United Republic of Tanzania, subject to any mandatory
consumer protections or other rights that apply to you.

15. Changes to These Terms

We may update these Terms from time to time to reflect changes to the website, courses, business practices or
applicable requirements. The updated version will be published on the website with its effective date.

16. Contact

If you have questions about these Terms, course access, payments or enrollment, please contact Learn with
Jayco at 0765 433 671.

Learn with Jayco
Online learning made practical, clear and beginner-friendly.
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